
Aetna Better Health of California

10260 Meanley Dr, San Diego, CA 92131 

Provider News and Updates 

LTC Carve-In Educational Webinars 

Dear Network Providers, 

DHCS will be hosting a series of LTC Carve-In educational webinars 

to support LTC Carve-In readiness for MCPs and SNFs/providers in 

the fall. The first webinar will be the CalAIM LTC 101 for MCPs, 

taking place on 9/22/22 at 10am during the MCPC meeting, which 

will provide a high-level overview of the LTC Carve-In requirements 

and an opportunity to discuss how MCPs may prepare for the 

transition. Additional information and materials will be provided to 

MCPs prior to the webinar. The SNF LTC Carve-In webinars will 

continue through February 2023 and are intended to provide MCPs 

and SNFs an understanding of the SNF LTC Carve-In policy in order 

to operationalize the transition to managed care, including the 

scope of services. Topics will include a Managed Care 101 for SNFs, 

Promising Practices for Contracting, LTC Billing and Payment Rules, 

Best Practices for Care Transitions, and Best Practices for Care 

Management. Additional information is forthcoming. 

Title: MLTSS & Duals Integration Stakeholder Workgroup 

Date: September 22, 2022 

Time: 10 a.m. 

Webinar 

Link: https://zoom.us/meeting/register/tJIocu6qqjsvGtxlENlrin1CD

u6v6bcw7OZS 

Be well, 

Aetna Better Health® of California 

(31/22/EFW) 

Aetna is the brand name used for products and services provided 

by one or more of the Aetna group of companies, including Aetna 

Life Insurance Company and its affiliates (Aetna). 

August 30, 2022 

A QUICK REMINDER: 

HAVE YOU REGISTERED FOR 

AVAILITY? 

Availity Portal Registration  

HAS YOUR OFFICE RELOCATED OR 

CHANGED A FAX OR PHONE 

NUMBER LATELY? 

DO YOU OFFER TELEHEALTH 

SERVICES? 

WOULD YOU PREFER TO RECEIVE 

THESE NOTICES VIA EMAIL 

RATHER THAN VIA FAX? 

PLEASE CONTACT THE PROVIDER 

EXPERIENCE TEAM TODAY TO 

MAKE SURE THAT YOUR 

ACCOUNT IS UPDATED! 

☐ 

☐

☐ 

☐ 

☐

☒

☐

☐

☐

☐

THIS PROVIDER UPDATE HAS BEEN 

SENT TO: 

PROVIDER TYPE(S):  

IPA/Medical Groups 

 Primary Care Providers 

Specialist Providers 

Hospitals 

 Ancillary  

 SNF 

 DME  

 Home Health  

 ECM/CS 

 Other  

☒ 

☒ 

☒ 

LINE OF BUSINESS:  

Aetna Medi-Cal 

Managed Care  

COUNTIES:  

Sacramento  

San Diego  

https://zoom.us/meeting/register/tJIocu6qqjsvGtxlENlrin1CDu6v6bcw7OZS
https://zoom.us/meeting/register/tJIocu6qqjsvGtxlENlrin1CDu6v6bcw7OZS
https://www.availity.com/provider-portal-registration
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