
  

 

 

Aetna Better Health® of Illinois Receives NCQA Health Equity Accreditation 

 

DOWNERS GROVE, Ill., MAR. 15, 2023 – Aetna Better Health of Illinois®, a CVS Health® 

company (NYSE: CVS), was awarded Health Equity Accreditation from The National Committee 

for Quality Assurance (NCQA).  

“Our team is committed to advancing health equity and ensuring our members have access and 

availability of health care resources,” said Rushil Desai, CEO, Aetna Better Health of Illinois. 

“Earning NCQA’s Health Equity Accreditation underscores our work to provide diverse 

populations with access to personalized care and a simplified health care experience.”  

NCQA awards accreditation to organizations that meet or exceed its rigorous requirements for 

health equity. NCQA’s Health Equity Accreditation evaluates how well an organization complies 

with standards in the following areas:  

• Organizational readiness 

• Race/ethnicity, language, gender identity and sexual orientation 

• Access and availability of language services  

• Practitioner network cultural responsiveness 

• Culturally and linguistically appropriate services programs 

• Reducing health care disparities  

“Earning Health Equity Accreditation shows that an organization is making a breakthrough in 

providing excellent health care to diverse populations. I congratulate any organization that 

achieves this level of distinction,” said NCQA President Margaret E. O’Kane. “Eliminating racial 

and ethnic disparities in health care is essential to improving the quality of care overall.” 

The NCQA Health Equity Accreditation for Aetna Better Health of Illinois is valid until December 

2025. 

One of the ways Aetna Better Health of Illinois has been working to improve the health of 

under-resourced communities in the state is by leading more than 100 statewide COVID-19 

vaccination distribution and education efforts. Aetna Better Health of Illinois collaborated with 

the state in a COVID-19 vaccine incentive campaign, which included reward cards and outreach 

to members. Aetna analyzed population health data to establish priority areas of focus based 

on vaccination status and hard to reach populations. 

In 2022, the COVID-19 vaccination rate among Aetna Better Health of Illinois members, age 12 

and up, increased from 29.4% overall to 48.4%.  

Aetna Better Health of Illinois offers access to quality, affordable health care to individuals 

through the state's HealthChoice Illinois Medicaid program. The health plan serves over 



  

 

420,000 members in 102 counties. For more information about Aetna Better Health® of Illinois, 

visit our website, www.aetnabetterhealth.com/illinois-medicaid. 

### 

About Aetna Medicaid 

Aetna Medicaid Administrators LLC (Aetna Medicaid), a CVS Health company, has over 30 years 

of experience managing the care of the most medically vulnerable, using innovative approaches 

and a local presence in each market to achieve both successful health care results and effective 

cost outcomes. Aetna Medicaid has particular expertise serving high-need Medicaid members, 

including those who are dually eligible for Medicaid and Medicare. Currently, Aetna Medicaid 

owns and/or administers Medicaid managed health care plans under the names of Aetna Better 

Health and other affiliate names. Together, these plans serve approximately 2.8 million people 

in 16 states, including Arizona, California, Florida, Illinois, Kansas, Kentucky, Louisiana, 

Maryland, Michigan, New Jersey, New York, Ohio, Pennsylvania, Texas, Virginia and West 

Virginia. For more information, see www.aetnabetterhealth.com. 

 

About CVS Health 

CVS Health® is the leading health solutions company, delivering care like no one else can. We 

reach more people and improve the health of communities across America through our local 

presence, digital channels and over 300,000 dedicated colleagues – including more than 40,000 

physicians, pharmacists, nurses and nurse practitioners. Wherever and whenever people need 

us, we help them with their health – whether that’s managing chronic diseases, staying 

compliant with their medications or accessing affordable health and wellness services in the 

most convenient ways. We help people navigate the health care system – and their personal 

health care – by improving access, lowering costs and being a trusted partner for every 

meaningful moment of health. And we do it all with heart, each and every day. Follow 

@CVSHealth on social media. 

 
About National Committee for Quality Assurance (NCQA) 

NCQA is a private, nonprofit organization dedicated to improving health care quality. NCQA 

accredits and certifies a wide range of health care organizations. It also recognizes clinicians and 

practices in key areas of performance. NCQA’s Healthcare Effectiveness Data and Information 

Set (HEDIS®) is the most widely used performance measurement tool in health care. NCQA’s 

website (ncqa.org) contains information to help consumers, employers and others make more-

informed health care choices. NCQA can be found online at ncqa.org, on Twitter @ncqa, on 

Facebook at facebook.com/NCQA.org/ and on LinkedIn at linkedin.com/company/ncqa. 
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