Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame
al nimero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).
KOREAN: F2|: 3t=0|5 Ar8dtAl= 4%, &0 A& ME|AE 222 0|83td + ASLLL Fotef b 7= S HO
e HS Z L} 1-800-385-4104 (TTY: 711) HOZ HEHS| FAAIQ.
VIETNAMESE: CHU Y: néu ban néi tiéng viét, cé cac dich vu ho tro ngdn ngit mién phi danh cho ban. Hay goi
s6co & mat sau thé id cda ban hodc 1-800-385-4104 (TTY: 711).
CHINESE: /1. 5: WURGAE A B30, &r] DU B 1S aE SRR . sESCEER) 1D R ERS
SEA%EY 1-800-385-4104 (TTY: 711),
ARABIC:

gapall w I e Juail laally @l a0 555 4y galll aclusall Cladd ey all Aallly Caaati i€ 13) 2ada sale

(711 ::80 5 aall) 1-800-385-4104 23,0 e ol dpadill el cals

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng serbisyo
para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104 (TTY: 711).

PERSIAN,C‘)JaJ\A&L’ Jgﬁbﬁﬁ:\dsu)hé@b)&s&uhmJy\ﬁsau&“\‘)ﬁjjmm cJ:\.\SsAQ.\MGu)\AubJMJg\
1-800-385-4104 s jad L b (ulid &S cady 50 023(TTY:711). 208 il

AMHARIC: “100L8:- ATICT 279515 UPT P4 9°79° h&f 027E 896 AN NPT T S FAk: NACAP ALL. hCe FCa m8ad-
aAh €1C @e9° N1hAh ¢7C 1-800-385-4104 (TTY: 711) L.LM-(r:

URDU: 35 a3bi al oo oldws cie A S g;AT Olads (§ode Blaie o OL) 95 e Ao OL) 9 g;ATJQ O Az g
-02)S aasly y» (TTY: 711) 1-800-385-4104L 12 el 39290 g2 S

FRENCH: ATTENTION: si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104 (ATS: 711).

RUSSIAN: BHUMAHWE: ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, BaM MOTyT NpeAoCcTaBuTb becnnatHble ycayrm
nepesoza. [103BOHMTE MO HOMEPY, YKa3aHHOMY Ha 06paTHOM CTOPOHe BaLel NAEHTUDUKALMOHHOM KapTOUKM,
nnu no Homepy 1-800-385-4104 (TTY: 711).

HINDI: &1 &: ITE 3179 TEET #1787 siteTet & it 31Tareh Tl 1797 FE T Had fo:g[eh 3Teretr §1 379 ST
IS o Y56 HIIT H fEU ITT #7FsX 374aT 1-1800-385-4104 (TTY: 711) T HicT Y|

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kdnnen Sie unseren kostenlosen Sprachservice nutzen.
Rufen Sie die Nummer auf der Riickseite lhrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.

BENGALL: %57 ez IM oAl IRNI FAT IE, ORE @6 SR Sl Sf{E Soes
@RI A AFEIN@ SCOIWE NP qE@ A¥FT 1-800-385-4104 (TTY: 711) FHE (T I |
KRU: TO D€ NA JIE BO: € yema wlu b&g An a po Klao Win, néé a-a win kwa cetiya+ ne-13, | belé-o bi

ma- 0 m{ bo k 0 putu bd. Da noba né € nea-6 n-ajié jipolé katéh jé na kpdh,m36 1-800-385-4104(TTY:711).

IGBO (1BO): NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi. Kpoo nomba di n’azu nke
kaadi ID gi ma o bu 1-800-385-4104 (TTY: 711).

YORUBA: akiyési: Ti 0 ba so Yoruba, &won oluranlowo ipésé édé ti wa ni le fun o loféé, pe nonba ti o wa léyin
kaadi idanimo ré tabi 1-800-385-4104 (TTY: 711).
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As an Aetna Better Health® of Virginia
member, you have extra benefits that

can help improve your health.

By being a member of Aetna Better Health, you have access to

a wide range of added benefits that can help you better meet your
health goals, all at no cost. Call 1-800-279-1878 (TTY: 711) to speak
to a Care Manager to learn more about what benefits you may be able
to take advantage of.

For allmembers

Extra help with rides: Members can
enjoy free rides to local resources or
services — up to 30 round trips or 60
one-way trips each year.

Free cell phone: Free Android™
smartphone with free data, texts, and
minutes, plus 10 GB monthly hotspot

General Educational Development
(GED) & Career Services Support
Eligible members can access
CampusEd, an online resource that
can help members earn their GED
and start a new career. We'll also pay
for your GED test (up to $120).

Hearing care: One hearing exam,
$1,500 toward hearing aids, plus 60
batteries each year, plus unlimited
visits for hearing aid fittings

Home meal delivery: Home-
delivered meals after hospital
discharge for seven days

Mental health support through Pyx:

Free mobile app from Pyx that
supports members’ mental health
and well-being, whether it’s help
finding a doctor, food, transportation,

MyActiveHealth Management:

This app sends texts about how to
stay healthy and helps tracks your
health. The app features diabetes
management, appointment and
medication reminders, and exercise/
weight goal setting and tracking.

Over-the-Counter Health
Solutions® period stipend: $20
monthly for members with periods to
spend on period products through
CVS Pharmacy®

Vision care: One eye exam per year,
plus $250 toward eyewear, including
glasses and contact lenses

Weight management: Personalized
weight management with a registered
dietitian, which includes a 12-week
certified nutritionist program and six
counseling visits

Wellness Rewards: Members can
get gift cards for taking care of their
health, like getting shots and going to
annual check ups.

For moms and children
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Benefits for new moms: Eligible
members who are pregnant through
one year postpartum can get $25
monthly to spend on over-the-counter
items for themselves and their baby
through CVS Pharmacy. New moms
can also attend baby showers and
earn prizes. Plus, new moms can get
a free breast pump and 300 free size
1 baby diapers delivered to their home
after their baby is born.

Ted E. Bear, M.D.® Wellness Club:
Earn rewards for getting important
childhood care, such as wellness
exams, shots, and more. Age-
appropriate prizes are also available
once you enroll. (For children ages 0-17)

Breastfeeding support through
Pacify: Members have 24/7 access to
a national network of International
Board-Certified Lactation Consultants®
and doulas via live video consultation.

Youth sports physicals: Annual
sports participation physical for
members 7 to 18 years old

Youth swimming lessons: Water
safety and swimming lessons for
members 6 years and younger

Healthy food card: Eligible members

For members with certain
health conditions
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Asthma program: Members with
asthma can get one set of
hypoallergenic bedding and up to
$400, depending on area of service,
to use towards one deep carpet
cleaning annually.

Memory care: Free window and door
alarms and locks, plus Smart Alarm
app, for members diagnosed with
dementia or Alzheimer’s disease
(requires prior authorization)

Therapeutic shoes or shoe inserts:
Eligible members with diabetes with a
prescription from a podiatrist or
orthopedic doctor can get one pair of
therapeutic shoes or shoe inserts

per year (up to $200 annually).

Non-traditional Medicine
Reimbursement: Members of
federally recognized Tribal Nations in
Virginia can receive up to $200 to
participate in non-traditional practices.

can get $50 added to a special debit
card every month to buy healthy
groceries at nearby stores.

Some benefits have certain restrictions.
Call1-800-279-1878 (TTY: 711) to learn more
and to see what benefits you're eligible for.

or just needing someone to talk to.
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