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Our members are at the center of everything we do

Care management is available to help you understand and
control your health conditions. Care managers are nurses or
licensed clinical social workers. They can help:

« Provide education about your health care
« Identify health care needs
« Locate a provider for you or your child

« Work with your primary care provider (PCP) to help answer
medical questions

» Make referrals to specialists

« Promote communication between your provider, family, and
medical specialists

« Help with special equipment and home health requests
» Make sure all your health care needs are being met
Children who need more medical, behavioral health, or

educational needs than other children their age can get
special help if they are in a care management program.

Our integrated care management program helps with your
medical, behavioral, and social needs. It provides you with
acute, chronic and long-term services and supports.



Basic health care benefits and services

« Regular medical care and « Family planning services
exams, including office
visits with your PCP and
specialist

« Physical, occupational and
speech therapies

- Preventive care, including « Services for special health

care needs
regular checkups and
screenings « Special medical equipment
 Hospital services « Maternity, high-risk
« Emergency care and E;(:Snancy el E R

urgent care
- Early and Periodic

- IEmEeEnie Screening Diagnostic and

« Dental care for kids Treatment services (EPSDT)
and adults for children under age 21

« Routine eye exams for « Well-child checkups and
kids and adults, plus shots (immunizations)

*
SRS @F CEniEE « After-hours medical

« X-rays and lab services advice line

« Prescription drugs - Language translation and

- Mental health services Interpreter services

» Tobacco cessation services
- Substance use and peer

support services « Long-term services and

supports — personal care,

respite care, skilled private

« Rides to medical nursing, adult day care,
appointments PERS

« Home health services

*Glasses and contacts are a standard benefit for kids.
For adult members, they are covered as part of our
Additional Benefits package.



Added benefits and services for our members

Adult vision One eye exam and $250 for glasses
or contacts per year

@ Adult hearing  One hearing exam and $1,500 for

+ hearing aids plus 60 batteries per
year. Unlimited visits for hearing aid
fittings are included

JOR\ Non-emergent Unlimited rides to medical

©©~ transportation appointments and pharmacy. Plus,
free rides (30 round trips or 60 one-
way per year) to grocery store, food
bank, food pantry, place of worship,
library, gym, DSS, DMV, WIC, Social
Security Office, and more

- Therapeutic One pair of therapeutic shoes/
@ shoes/inserts  inserts, limited to $200/year.

for diabetic (Need prescription from podiatrist
members or orthopedic MD.)

'ﬁOH Home- Meals delivered to your home after
delivered hospital discharge: 2 meals each day
meals for 7 days for a total of 14 meals

No-cost Free Android™ smartphone with free
cell phone data, texts, and minutes, plus 10 GB

monthly hotspot data

Youth sports Annual sports participation physical
physicals offered to members 12 to 18 years old

Wellness Diabetes well visit: $25

rewards Well-woman exams: $25
Maternity incentive: $50
Men'’s health exams: $25
Young adult health: $50
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Weight
management

MyActive
Health
Management

Period
products
stipend

Healthy
Food Card

Youth
swimming

lessons

Baby
Diapers

Personalized weight management

with a registered dietitian, which
includes a 12-week certified
nutritionist program and six

counseling visits

A personalized and interactive mobile
program that sends text messages
regarding diabetes education and
support; personal care management;
appointment and medication
reminders; and exercise/weight goal

setting and tracking.

A monthly stipend of $20 for
members with periods to spend on
their choice of period products
through CVS Pharmacy®. Learn more
at www.CVS.com/Otchs/ABHVA.

$50 will be added monthly to a refillable

debit card for members with specific
conditions (high-risk pregnancy,
childhood obesity, and/or aged 17-26
and aging out of foster care) to
purchase healthy food at specific

retailers or online for home delivery.

Water safety and swimming
lessons for members 6 years

of age and younger

300 free newborn baby diapers
delivered to your home for the first

month of your baby’s life


http://www.CVS.com/Otchs/ABHVA

Added benefits and services for our members

BD Asthma Members with an asthma diagnosis

< program can receive one set of hypoallergenic
bedding and up to $150 to use
towards one deep carpet cleaning
annually. Receive one mattress and/or
pillow encasement per year.

(\Tf Non Some members, including those who
traditional are part of the federally recognized
medicine Tribal Nation in the Commonwealth

who wish to participate in non
traditional healing practices, as well
as traditional practices, can receive
up to $200 in reimbursement

g General For members who meet state

I Il Educational eligibility requirements, we’ll pay for
Development access to an online GED training
(GED) program that helps you pass the
incentive GED test. We'll also pay for your

GED testing voucher.

@) Breastfeeding 24/7 access to a national network

S support of International Board-Certified
through Lactation Consultants® and doulas
Pacify via live video consultation

New moms Moms who connect with case
stipend management during and after
pregnancy can get $25 each month
to buy items for themselves and their
new babies through CVS Pharmacy



24/7 Member Expanded Member Services hours
24 . ; i
Services to increase health plan availability
to members outside of standard
business hours

'@‘ Ted E. Bear, Earn rewards for getting important
l.@.\ M.D. Wellness childhood care such as wellness
Club exam, shots (as needed), weight

and nutrition counseling, and
growth and development checks.
Age-appropriate prizes are also
available once you enroll in our
Ted E. Bear M.D. Wellness Club.
For children ages 0-17.

@ Memory Two door alarms and six window
care locks available to members diagnosed
with dementia or Alzheimer’s disease
(requires prior approval)

The covered benefit information in this brochure is a brief
summary. It's not meant to be a complete description of all of
the benefits available. Limitations and restrictions may apply.
Certain co-pays may apply for FAMIS members. For more
information, contact Member Services at 1-800-279-1878
(TTY: 711), or visit AetnaBetterHealth.com/Virginia.

For more details about our benefits, refer to our Member
Handbook at AetnaBetterHealth.com/Virginia or call us at
1-800-279-1878 (TTY: 711) and ask us to mail you a paper
copy. We will send you a paper copy within five business days.
You can request the handbook in a language other than
English, or in other formats such as audio, large print or Braille.
There is no cost for this service.


http://AetnaBetterHealth.com/Virginia
http://AetnaBetterHealth.com/Virginia

Frequently asked questions

I’'m not currently an Aetna Better Health member, but would
like to become one. What do | do next?
To learn more about Virginia’'s Medicaid Managed Care program
or to become an Aetna Better Health of Virginia member:
+ Call the Managed Care Helpline at 1-800-643-2273
(TTY: 1-800-817-6608)
- Visit virginiamanagedcare.com

I’'m not sure if I'm eligible. What do | do?
Medicaid eligibility is determined by your local Department
of Social Services (DSS). If you don’t have Medallion Medicaid
or FAMIS coverage but think you may be eligible, you will need
to submit an application. To apply, follow these steps:
1. Visit commonhelp.virginia.gov/apply
2. Call Cover Virginia at 833-5CALLVA
(TDD: 1-888-221-1590), or
3. Submit an application in person at your local Department of
Social Services (DSS) office
You can learn more about the differences between Medallion
Medicaid and FAMIS at coverva.org.

When is open enrollment?

Open enrollment dates depend on where you live. Every area
of the state has an open enrollment period. During this time,
you can change from your current health plan to Aetna Better
Health of Virginia so long as you are eligible for Medicaid. The
Department of Medical Assistance Services (DMAS) will notify
you by mail when your next open enrollment takes place. You
will receive a comparison chart of the different plans that you
may choose. You can change your health plan during the first
90 days of your enrollment for any reason. You can also change
your health plan once a year during open enrollment or at
annual renewal for any reason.

If you have additional questions about open enrollment and/or
want to change your health plan to Aetna Better Health:

- Call the Managed Care Helpline at 1-800-643-2273

- Visit virginiamanagedcare.com


http://virginiamanagedcare.com
http://coverva.org
http://virginiamanagedcare.com
http://commonhelp.virginia.gov/apply

We want you to get the most out of your benefits

If you have any questions about how to make the most of your
benefits and services, give us a call at 1-800-279-1878.
Member Services is here to help.

Nondiscrimination notice

Aetna complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability or sex. Aetna does not exclude people or treat
them differently because of race, color, national origin, age,
disability or sex.

Aetna:
- Provides free aids and services to people with disabilities to
communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

- Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o |nformation written in other languages

If you need a qualified interpreter, written
information in other formats, translation
or other services, call the number on your
ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or
discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with our
Civil Rights Coordinator at:
Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040
Telephone: 1-888-234-7358 (TTY 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need
help filing a grievance, our Civil Rights Coordinator is available to
help you.


mailto:MedicaidCRCoordinator@aetna.com

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.nhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue,
SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at www.hhs.gov/ocr/office/file/
index.html.

Aetna is the brand name used for products and services provided
by one or more of the Aetna group of subsidiary companies,
including Aetna Life Insurance Company, and its affiliates.

Multi-language interpreter services

English: Attention: If you speak English, language assistance
services, free of charge, are available to you. Call the number
on the back of your ID card or 1-800-385-4104 (TTY: 711).

Spanish: Atencion: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al nimero
que aparece en el reverso de su tarjeta de identificacion o al
1-800-385-4104 (TTY: 711).

Korean: F2|: $t=20{E AIEsIA e E2, 21 X[ MH|AE
222 0|25l 4 JUSLICH Hote| ID 7t= HHY| = HS 2Lt
1-800-385-4104 (TTY: 711) HHO=Z Qi2ls] TAMA|Q.

Vietnamese: Chu y: néu ban nadi tiéng viét, cd cac dich vu ho tro
ngdn ngl mién phidanh cho ban. Hay goi s6 c6 & mdt sau thé id cla
ban hodc 1-800-385-4104 (TTY: 711).

Chinese: i+ &: tn R G %8+ X, BH UAGEFEZZIRG. F&
T D FEEH EFEHEH 1-800-385-4104 (TTY: 711),


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Arabic:  2sgsed s30d e duac lzadic dd sl s s g ) B lpsed) Slas
¢ Ol ‘Eg;@)td‘ 3&dd“.—‘ &JCQQ o ) ;'&chd?
(711: pddl s auadd) 1-800-385-4104 g sl ssuag idl Sl Cadg

Tagalog: Paunawa: Kung nagsasalita ka ng wikang Tagalog,
mayroon kang magagamit na mga libreng serbisyo para sa
tulong sa wika. Tumawag sa numero na nasa likod ng iyong
ID card o sa 1-800-385-4104 (TTY: 711).

Persian: s led b awil 4l ow yiwd (AU ) SeS ciladd 43 a0l 65 e &

) gam 43 S (a S o)l Gl 4 81 3 86 Gl
(TTY:711) 1-800-385-4104 o e L L (lulid & IS Cady proadiz 2

Amharic: “190(.°:- A%ICT 271514 a1 A 9°79° hef e27e Loq
RIACET7 9975 ST AN NACNP ALS NCE PCO @SAD AAN
¢&rC 0e9° NhAn €7C 1-800-385-4104 (TTY: 711) L@

Urdu: - o obius cie 20 25 Ol obas (S sie gl v oL
5o I 0L s, O S o 2 S Al B
(TTY: 711) 1-800-385-4104 b »» s 35750 w5 5,18 5l o

French: Attention: si vous parlez francais, des services d’aide
linguistique vous sont proposés gratuitement. Appelez le
numeéro indiqué au verso de votre carte d'identité ou le
1-800-385-4104 (ATS: 711).

Russian: BH1MaHKe: eciv Bbl FOBOPWTE Ha PYCCKOM 5i3bIKe, BaM MOTY T
npenocTaBuTb becnnaTtHble ycnyru nepesofa. [1o3BOHUTE MO HOMEPY,
YKa3aHHOMY Ha 0OpaTHOW CTOPOHe Ballen MAeHTUONKALMOHHOM
KapTouku, unu no Homepy 1-800-385-4104 (TTY: 711).

German: Achtung: Wenn Sie deutschen sprechen, konnen
Sie unseren kostenlosen Sprachservice nutzen. Rufen Sie die
Nummer auf der Ruckseite Ihrer ID-Karte oder 1-800-385-4104
(TTY:711) an.

Hindi: g1 3 T=f 31T giet AT9T aierd g a1 sirae A1 9797 9814
AT HATT A : §[F STALH gl TqT Al LS & TS 9N | g0 q0
TH T F¥4T 1-800-385-4104 (TTY: 711) T & F7)
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Bengali: &% $Fa: IM A IRTT FAT I, SIRET
fFe2gey o AFel AFEST OFdd @I SAFTAF
FICTTET CEoIME@E ATFT J9E@ JUFT 1-800-385-4104
(TTY: 7)) 99EF (BT FPA|

Kru: T( De N4 Jié Bo: € yema wlu bee i a po Klao Win, ne€ a-a win kwa
cetiyo+ ne-la, i bele-o bi ma-o ml bo ko putu bo. Da nobéa ne € nea-o
rn-a jie jipolé kateh je na kpoh, m>>' 1-800-385-4104 (TTY: 711).

Igbo (Ibo): Nrubama: O buru na i na asu Igbo, oru enyemaka
asusu, n’efu, diiri gi. Kpoo nomba di n‘azu nke kaadi ID gi ma o bu
1-800-385-4104 (TTY 711).

Yoruba: Akiyesi: Ti o ba so édeé Yoruba, awon oluranléwo ipese éde
ti wa ni le fun o |6feé, pe ndriba ti & wa léyin kdadi idanimo re tabi
1-800-385-4104 (TTY 711).
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